The Coast to Coast Warranty

When you partner with Coast to Coast Computer Products, Inc.™ you can expect ultimate satisfaction and reliability. We
offer a two-year, 100% quality guarantee on our Diamond Series™ toner cartridges, available exclusively at Coast to Coast.

About Diamond Series™ Toner Cartridges

All Diamond Series™ cartridges must pass rigorous compliance tests and are certified under the 1ISO 9001/14001 Quality and
Environmental System, as well as being STMC certified. All incoming components are inspected prior to being released into
production. Engineers analyze toners, measure seals and blades and even modify many incoming components to enhance
their performance to meet or exceed OEM (Original Equipment Manufacturer) specifications.

What Does This Warranty Cover?

The two-year* Coast to Coast warranty covers your Diamond Series™ toner cartridge as well as the integrity of the machine

you are running it in. In the unlikely event that a Diamond Series™ toner cartridge should cause damage, contact your sales
representative at Coast to Coast immediately. They will either set up a service appointment (if required) or work with you on
an approved technician of your choice.

If any damage to your printer is found, the technician must state in writing that damages are due to a
Coast to Coast product in order to receive repair, replacement or reimbursement of service, parts or
equipment. All defective toners can be returned for credit within the two-year warranty period. Returns
will only be accepted with a return authorization. Coast to Coast’s liability shall be limited to repair,
replacement or reimbursement, as stated above. This warranty is exclusive and in lieu of any and all /
other warranties, expressed or implied. /

*Diamond Series™ toner cartridges are guaranteed for two years from the invoice date.
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