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Warranty Information Terms and Conditions for the USDA BPA
· Service Type: - Parts and Labor - Physical Service

· Service Availability: 9 Hours/Day x 5 Days/Week

· Response Time:  Next Business Day (within 25 miles, over 25 miles 2nd day)
· Service Duration: 3 Year

The warranty for all products proposed is for a period of 3 years, beginning with the date of acceptance of delivery by the ordering agency.  Some components may provide a warranty of greater duration that will be indicated by the warranty information card contained within the operator guide packet delivered with the product.

Sharp will utilize only authorized and certified local dealer technical personnel provide warranty or maintenance services under this contract.  
Routine Preventative Maintenance services will not be provided. This warranty is based on the  Terms and Conditions of Sharp’s GSA Contract Schedule.  The services provided by the warranty agreement in addition to the manufacturer’s warranty include:

· Repairs to the device due to failure of the equipment to properly operate due to manufacturer defect in material or workmanship.

Exclusions:

· Paper, OHP transparencies, adhesive labels or other product onto which the copier image is applied.

· Consumable supplies, including toner, developer, drums, fusing rollers, staples, and paper.

· Physical damage outside of the control of Sharp or it’s authorized dealer personnel or contractors due to operator error, misuse, and acts of vandalism or acts of nature.  This includes any damage caused by the use of supplies or accessories not supplied by Sharp Electronics Corporation.
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