InfoPrint Solution Company Warranty Maintenance Service Agreement Terms and Conditions

In addition to the Terms and Conditions stated here below, the USDA Blanket Purchase Agreement covers the following:
· Service Type: Maintenance - Parts and Labor - Physical Service 

· Service Availability: 9 Hours/Day x 5 Days/Week 

· Response Time: ( Next Business Day ) 

· Service Duration: 3 Year 

InfoPrint Solutions Company ServicePac Maintenance Service Agreement

NOTICE:  PLEASE CAREFULLY READ THE FOLLOWING TERMS UNDER WHICH INFOPRINT SOLUTIONS COMPANY WILL PROVIDE SERVICEPAC MAINTENANCE SERVICE TO YOU. INFOPRINT SOLUTIONS COMPANY WILL PROVIDE THIS SERVICE TO YOU ONLY IF 1) YOU ARE ACQUIRING THIS SERVICE FOR A MACHINE WHICH IS NORMALLY USED FOR BUSINESS, PROFESSIONAL, OR TRADE PURPOSES, RATHER THAN FOR PERSONAL, FAMILY, OR HOUSEHOLD PURPOSES, AND 2) YOU ACCEPT THE TERMS OF THIS AGREEMENT BY ORDERING THE INFOPRINT SOLUTIONS COMPANY SERVICEPAC, OR BY YOUR INITIAL USE OF THIS SERVICE.  IF YOU ARE UNABLE OR UNWILLING TO MEET EITHER OF THE FIRST TWO CONDITIONS, DO NOT COMPLETE THE INFOPRINT SOLUTIONS COMPANY SERVICEPAC ORDER.

If a Service is quoted at an incorrect price due to typographical error or error in pricing information: (1) InfoPrint Solutions Company has the right to refuse or cancel any orders placed for the Service quoted at the incorrect price, even if InfoPrint Solutions Company has confirmed the receipt of your order and charged your credit or debit card; and, (2) if InfoPrint Solutions Company has charged your credit or debit card but subsequently canceled your order, InfoPrint Solutions Company will promptly issue a credit to your credit or debit card account for the amount charged.

WHAT THIS AGREEMENT COVERS

This InfoPrint Solutions Company ServicePac Maintenance Service Agreement (called the "Agreement") and its supported product list are the complete and exclusive agreement regarding your acquisition of warranty service upgrade and post-warranty maintenance service (called "Service") for both InfoPrint Solutions Company Machines and selected non-InfoPrint Solutions Company Machines (collectively called "Machines") and replace any prior oral or written communications between you, your InfoPrint Solutions Company reseller or InfoPrint Solutions Company regarding such acquisition.

This Service is designed to keep your Machines in, or restore them to, conformance with their Specifications.  We reserve the right to inspect a Machine within one month from the activation date of this Service.  If the Machine is not in an acceptable condition for Service, we will notify you, terminate coverage, and refund your money.  

Service for non-InfoPrint Solutions Company Machines is subject to availability of repair parts and technical support required from the original manufacturer.  You may request that we use repair parts manufactured by the original manufacturer when these are available, but there may be an additional charge.

InfoPrint Solutions Company will provide Service, either 9 hours per day 5 days a week (Monday through Friday, excluding national holidays in the United States) during normal business hours, or 24 hours per day, 7 days per week as specified by the part number that you ordered.  InfoPrint Solutions Company will provide this Service only in the country of acquisition for Machines identified in the supported product list.

FOR INFOPRINT SOLUTIONS COMPANY MACHINES, SERVICE IS AVAILABLE ONLY IF 1) FOR A WARRANTY SERVICE, IT WAS PURCHASED DURING THE MACHINE'S INFOPRINT SOLUTIONS COMPANY WARRANTY PERIOD, 2) FOR A MAINTENANCE AGREEMENT, IF THE MACHINE IS IN GOOD WORKING ORDER, 3) YOU ACTIVATE THIS SERVICE BY FOLLOWING THE ACTIVATION PROCESS THAT WE PROVICE, AND 4) IN THE CASE OF 24x7x2 HOUR ON-SITE SERVICE IN THE U.S., THE MACHINE IS LOCATED WITHIN 50 MILES OF SELECTED METROPOLITAN LOCATIONS.  (NOTE: CERTAIN REPAIRS TO A MOBILE MACHINE MAY REQUIRE SENDING THE MACHINE TO AN INFOPRINT SOLUTIONS COMPANY REPAIR CENTER.)

Service does not cover accessories, supply items, and certain parts, such as batteries, frames, and covers. In addition, this Agreement does not cover Service of a Machine damaged by misuse, accident, modification, unsuitable physical or operating environment, improper maintenance by you, removal or alteration of Machine or parts identification labels, or failure caused by a product for which InfoPrint Solutions Company is not responsible.  For non-InfoPrint Solutions Company Machines, this Agreement also does not cover Machine installation, engineering change activity, preventive maintenance, microcode/firmware activity, or features and parts not supplied by the original manufacturer or InfoPrint Solutions Company in performance of this Service.

TYPES OF SERVICE FOR MACHINES

InfoPrint Solutions Company will provide repair or exchange Service either at your location, "called On-site," or at InfoPrint Solutions Company's service center, "called EasyServ".  Under On-site Service, if Service is required as determined by InfoPrint Solutions Company, InfoPrint Solutions Company will use reasonable efforts to respond as specified in the supported product list.  Some parts of InfoPrint Solutions Company Machines are considered Customer Replaceable Units (CRUs).  InfoPrint Solutions Company will ship these parts to you for your replacement.  All defective CRUs must be returned to InfoPrint Solutions Company.  Under EasyServ Service, if Service is required as determined by InfoPrint Solutions Company, you may deliver the failing Machine or ship it suitably packaged (prepaid, unless InfoPrint Solutions Company specifies otherwise) to a location InfoPrint Solutions Company designates, or InfoPrint Solutions Company will use a courier to pick up and return the Machine as specified in the supported product list. 

When a type of Service involves the exchange of a Machine or part, the item InfoPrint Solutions Company replaces becomes its property and the replacement becomes yours.  You represent that all removed items are genuine and unaltered.  The replacement may not be new, but will be in good working order and at least functionally equivalent to the item replaced.  The replacement assumes the Service status of the replaced item.  Before InfoPrint Solutions Company exchanges a Machine or part, you agree to remove all features, parts, options, alterations, and attachments not under InfoPrint Solutions Company's Service.  You also agree to ensure that the item is free of any legal obligations or restrictions that prevent its exchange. InfoPrint Solutions Company is responsible for loss of, or damage to, your Machine while it is 1) in InfoPrint Solutions Company's possession or 2) in transit in those cases where InfoPrint Solutions Company is responsible for the transportation charges.

You agree to obtain authorization from the owner to have InfoPrint Solutions Company service a Machine that you do not own.  You agree to follow the instructions we provide and where applicable, before Service is provided: 1) follow the problem determination, problem analysis, and Service request procedures that we provide; and 2) secure all programs, data, and funds contained in a Machine.

You agree 1) that you are responsible for the results obtained from the Service; and 2) to provide InfoPrint Solutions Company with sufficient, free, and safe access to your facilities for InfoPrint Solutions Company to fulfill our obligations.

Your access to this Service will end either one, two, three,four or five years, as indicated by the part number that you ordered, from the date on your InfoPrint Solutions Company Machine's sales receipt, unless InfoPrint Solutions Company informs you otherwise in writing.  For a non-InfoPrint Solutions Company Machine, your access to this Service will end either one or three years as indicated by the part number that you ordered, from the date you activate this Service.

CHARGES, PAYMENT, AND TAXES

Except for credit card and debit card transactions, amounts are due upon receipt of invoice.  You agree to pay as specified by InfoPrint Solutions Company in the invoice, including any late payment fee.  You are responsible for any taxes resulting from this Agreement.

You agree that for a machine subject to usage charges based on your use of the Services, in addition to the charges identified herein, InfoPrint Solutions Company will bill you separately for such usage in accordance with applicable usage rates and billing cycles in the activation/registration process.

INFOPRINT SOLUTIONS COMPANY RETURN POLICY 

You may cancel this ServicePac within 30 days and obtain a refund or credit.  To qualify for this refund (or credit, if appropriate), you must call InfoPrint Solutions Company at 1-800-426-7235 within 30 days after the date InfoPrint Solutions Company delivers the ServicePac to you to obtain a return-authorization form.  You must return the ServicePac information to an InfoPrint Solutions Company designated location by the date InfoPrint Solutions Company specifies.  A copy of your invoice and the shipping label must accompany the return. Shipping and handling charges will not be refunded.

INFOPRINT SOLUTIONS COMPANY BUSINESS PARTNERS

InfoPrint Solutions Company has signed agreements with certain organizations (called "InfoPrint Solutions Company Business Partners") to promote, market, and support certain Services.  When you order InfoPrint Solutions Company ServicePac's (marketed to you by InfoPrint Solutions Company Business Partners) under this Agreement, InfoPrint Solutions Company confirms that it is responsible for providing the Services to you under the warranties and other terms of this Agreement.  InfoPrint Solutions Company is not responsible for 1) the actions of InfoPrint Solutions Company Business Partners, 2) any additional obligations they have to you, or 3) any products or services that they supply to you under their agreements.

LIMITED WARRANTY InfoPrint Solutions Company warrants that it will perform Services using reasonable care and skill.

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES ALL OTHER WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

Circumstances may arise where, because of a default on InfoPrint Solutions Company's part or other liability, you are entitled to recover damages from InfoPrint Solutions Company.  In each such instance, regardless of the basis on which you are entitled to claim damages from InfoPrint Solutions Company (including fundamental breach, negligence, misrepresentation, or other contract or tort claim), InfoPrint Solutions Company is liable for no more than 1) damages for bodily injury (including death) and damage to real property and tangible personal property, and 2) the amount of any other actual direct damages or loss up to the charge for the Service that is the subject of the claim.  This limit also applies to any of InfoPrint Solutions Company's subcontractors and your reseller. It is the maximum for which InfoPrint Solutions Company, its subcontractors and your reseller are collectively responsible.

UNDER NO CIRCUMSTANCES IS INFOPRINT SOLUTIONS COMPANY, ITS SUBCONTRACTORS, OR YOUR RESELLER LIABLE FOR ANY OF THE FOLLOWING: 1) THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM ABOVE); 2) LOSS OF, OR DAMAGE TO, YOUR RECORDS OR DATA; OR 3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR SAVINGS) EVEN IF INFOPRINT SOLUTIONS COMPANY, ITS SUBCONTRACTORS, OR YOUR RESELLER ARE INFORMED OF THEIR POSSIBILITY.

GENERAL

Nothing in this Agreement affects any statutory rights of consumers that cannot be waived or limited by contract.

A copy of your invoice is your proof of entitlement to Service.

Both you and InfoPrint Solutions Company agree that, under this Agreement, all information exchanged is nonconfidential.  If either you or InfoPrint Solutions Company requires the exchange of confidential information, it will be made under a signed confidentiality agreement.

You agree to allow InfoPrint Solutions Company to store your contact information, such as names, phone numbers, and e-mail addresses, in any country where InfoPrint Solutions Company does business and to use such information internally and to communicate with you for the purposes of our business relationship.

Neither you nor InfoPrint Solutions Company will bring a legal action, under this Agreement, more than two years after the cause of action arose unless otherwise provided by local law without the possibility of contractual waiver or limitation.

Neither you nor InfoPrint Solutions Company is responsible for failure to fulfill any obligation due to causes beyond its control.

You may not assign, or otherwise transfer, this Agreement or your rights under it, or delegate your obligations, without prior written consent.  Any attempt to do so is void.

In the event that any provision of this Agreement is held to be invalid or unenforceable, the remaining provisions of this Agreement remain in full force and effect.

All your rights and all InfoPrint Solutions Company's obligations are valid only in the United States.

Both you and InfoPrint Solutions Company consent to the application of the laws of the State of New York to govern, interpret, and enforce all of your and InfoPrint Solutions Company's rights, duties, and obligations arising from, or relating in any manner to, the subject matter of this Agreement, without regard to conflict of law principles.
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